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A contact centre solution from Comtec will be drawn from the following features:

» Superior image quality and high-resolution video - live and recorded - HDTV and megapixel.

» Direct connection to wired (including Power over Ethernet) and wireless IP networks.

» Powerful event and alarm management.

» Built-in intelligence, e.g. motion detection and tampering alarm.

» Supports H.264, MPEG-4 and Motion JPEG.

» Comprehensive range of network cameras, wired/wireless, thermal, Fixed/PTZ, Dome, vandal proof, indoor/outdoor.

» Comprehensive security including multi-level password, IP address filtering and HTTPS encryption.

» Powerful management tools for remote configuration and status.

» Powerful API for software integration.

» Comprehensive range of video servers and encoders.

» Quality of service with Comtec Ethernet WAN connections.

Network Video

Features

Advanced surveillance & monitoring, anywhere, any time

Introduction

Network Video provides a professional video surveillance and remote monitoring solution to help protect 
people, property and facilities. It enables you to remotely view and record live high quality video from 
anywhere, at anytime. Cameras can be placed wherever there is an IP network connection, whilst images can be 
viewed using video management software or via a web browser from any authorised computer. With Network 
Video you can easily capture and distribute high quality video over an IP network or the Internet. The video can 
be viewed and stored securely at central or remote locations for convenience or operational needs.

A Network Video system simply utilises standard IT equipment such as switches, PC servers for video recording 
and storage. Existing investments in IT infrastructure and devices can be leveraged, ensuring high return on 
investment. Comtec provides a complete Network Video solution including network cameras for day and 
night, indoors and outdoors use, as well as wireless, vandal-protected, thermal imaging, megapixel and HDTV. 
Cameras can be moved freely around the network, and the system can be easily expanded by adding more 
network cameras and storage.
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With a Network Video solution from Comtec, organisations can gain many advantages.  

» Remote access to live and recorded video – any time, anywhere, from any authorised computer.

» Digital quality images for perfect viewing.

» Progressive scan technology for clearer images of moving persons and objects .

» Built in intelligence to alert operators.

» Future-proof solution based on open IP standards.

» Ease of migration from analogue systems.

Advantages

Work with Comtec on your Network Video implementation, and you can achieve the following business benefits:

» Lower total cost of ownership (TCO) - Low start-up and operating costs; Utilises existing network and IT 
investments; Typical implementations are almost 50% less than traditional analogue/coaxial systems.

» Scalability and flexibility – small to large scale implementation. You can choose exactly what you need today 
and scale the system at any time to meet your growing needs.

» Efficient centralised management and secure remote access – choose to monitor and store video in 
locations which match your operating needs.

» Ease of integration with other systems  - add value by integrating with other applications such as access 
control and point of sales.

Benefits

Comtec works closely with leading Network Video vendors such as AXIS Communications . Our experienced and 
highly qualified people can advise on any aspect of your IT security requirements in a totally independent fashion.


