exodus
Custom IT relocation services from Comtec

Most people only move office
once or twice in a lifetime...

...We do it every week

exodus

Custom IT relocation services from Comtec

“In order to fulfil the continuity
needs of our customers, and
create a foundation for our own
service development we had
to move, however, the nature of
our business requires absolute,
always-on connectivity. We needed
a company that could relocate
our entire business with minimal
disruption and within a short
timescale.”
Alan Uzomah,
Business Relocation Manager,
TFL

“Comtec are flexible and
accommodating and move
mountains to get our equipment to
its destination on time. No matter
what pressure we put on them
they never fail to deliver, I can’t
recommend them highly enough.”
Ed Butler,
Managing Director,
RapidSwitch

“I would like to thank you for the
professionalism with which you
carried out our relocation; I have
nothing but praise for the team. I
will certainly use your company
again, should the requirement
arise, and I have no reservations in
recommending you to others.”
Louise Stebbings,
Communications Manager,
Panduit Europe Ltd

exodus
Exodus from Comtec is a custom business relocation service.
It delivers an end-to-end solution for office relocations that
combines systems design and installation, award-winning
datacentre solutions, network connectivity and unified
communications service provision; all under the watchful eye
of a single PRINCE2 project manager.
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Infrastructure Design
As networks become more complex, attention to detail at the design
stage becomes more important. The Comtec team are dedicated
to designing, implementing and optimising critical infrastructure
solutions that are scalable, secure and resilient.
Our holistic approach to systems design goes beyond simple topological considerations
to facilitate the creation of high-availability, high-performance networks that not only deliver
against your current requirements but future-proof your investment in technology:
• IT LAN/WAN
• Voice & Data Convergence
• Datacentre & Server Room
• Consolidation & Virtualisation
• Back-Up & Database Management
• Security & Disaster Recovery
Workforce mobility has had a major impact on contemporary network design. Support for
virtualisation and BYOD strategies creates additional complexities around remote access,
wireless networking, security and quality of service.
We take time to understand your specific business requirements and design a solution that
is made-to-measure. We maintain the highest levels of product knowledge and accreditation
with the world’s leading vendors, including: Cisco, Microsoft, HP, IBM and Dell.

This vendor-agnostic approach means we’re able to recommend the mix of technologies
that best suits your requirements, without compromise.
Our intelligent approach to infrastructure design supports businesses in their future growth
plans; helps to reduce the TCO of your IT investment by reducing management and
administrative overhead and can help meet sustainable business goals and reduce your
carbon footprint.
• Enable business growth with scalable solutions
• Identify and isolate technologies that match your business needs
• Independent validation/assessment of technology solutions
• Reduce management and administrative overhead associated with IT
• Lower TCO of your IT investment
• Keep pace with the ever-changing technology environment
• Meet sustainable business goals and reduce your carbon footprint
• Facilitate business-enablement strategies such as mobility and virtualisation

Critical Infrastructure doesn’t always mean maintaining an IT estate
on your own premises. Comtec offers a range of on-premise, managed
and fully hosted solutions.
Comtec Managed Services
Comtec Managed Services provide organisations with the flexibility, expertise and
resources to maximise the value of their ICT adoption. Unlike many service providers, the
Comtec range of bespoke managed services is provided entirely by in-house resource.
By maintaining the skills internally, we are able to offer improved responsiveness and
accountability.
Our team of accredited experts helps to ensure the availability of your business-critical
applications and data whilst driving down the costs of managing an extensive technology
estate. Whether you are looking for a basic maintenance contract or proactive system
management with real-time monitoring and response, Comtec has the right solution for you.
The extensive knowledge of our technical team is underwritten by our investment in
technology. Our state-of-the-art 24/7 Network Operations Centre (NOC) provides round-theclock, proactive systems monitoring and management; ensuring systems availability and
performance.
Our award-winning datacentre was designed and built as proof of our APC expertise. It
features the very latest in energy efficient design and technology, including a hot-aisle
containment cube, driving down the cost of power and cooling. Robust business continuity
is provided by mirrored facilities in both the UK and the US.

Hosted / Cloud Services
Comtec Cloud services enable customers to access all the IT services they need to run their
businesses from the cloud without the need for infrastructure investment or the deployment
of on-site services. All of the efficiencies of a consolidated infrastructure, accessed via the
internet, is simply too compelling to ignore.
Essentially, the cloud concept turns computing into a utility; where businesses pay on a
resource-use basis but are able to scale their use up or down, adding or removing new
users or applications, instantly and without penalty.
The notion of a truly scalable infrastructure underpins all of our cloud offerings. It allows
us to provide an efficient, affordable enterprise-class IT service to businesses of all sizes.
Customers can also choose to combine Comtec Cloud with our managed service offer.
• Scalability. Increase or reduce capacity as business demands change.

• Utility. Service costs are based on consumption so you only pay for what you use.

• Simplicity. No need to purchase hardware, software licenses or implementation services.
• Efficiency. By placing storage and server needs in our hands you shift the burden away
from your in-house team, freeing them to focus on business-critical tasks.
• Quality of Service. Comtec offers 24/7 customer support from our Network
Operations Centre.
• Security. Comtec’s cloud platform has been designed to deliver outstanding reliability 		
and security for your IT Network; we can guarantee full redundancy through all the
cloud layers.

Datacentre Build
Exodus features award-winning solutions from Comtec, specialists
in the design, build, maintenance, monitoring and management of
datacentres and server rooms.

We only work with Tier 1 manufacturers to supply award-winning, optimised, energy efficient
and scalable datacentres.

We are an experienced systems integrator with a thorough knowledge and understanding
of the IT industry. As such, we are perfectly positioned to deliver highly resilient solutions for
high-density IT deployments and our on-going maintenance and management services help
to reduce the threat of systems downtime, mitigate the risk of thermal shutdown and keep
facilities operating optimally.
We manage systems growth efficiently; so strategies such as server consolidation,
virtualisation and high-density computing can flourish and benefit your organisation,
regardless of energy, space and resource constraints. We are able to help organisations
anticipate and respond to the high demands placed upon network-critical physical
infrastructure, ensuring energy and cost efficient IT delivery with the maximum availability of
information.
As a long-standing datacentre specialist we provide intelligent structures and services
that address a range of strategic IT and business objectives. Our solutions provide highavailability power, cooling, management and monitoring to meet service level agreements
and guaranteed uptime requirements for all types of organisations, large or small.
Design to Deliver

When it comes to designing a datacentre or server room, we adopt a unique ‘eco-structure’
approach that produces maximum efficiency in terms of space, energy use, carbon
emissions and maintenance. By investing in integrated infrastructure for power and backup,
cooling, security, physical threat protection, monitoring, management and next generation
connectivity, our datacentre solutions deliver unrivalled performance and availability for your
IT and communications assets.
Efficiency is at the heart of the design process. Close attention is paid to the design and
management of power and cooling elements to maximise cost savings and ensure that
physical infrastructure is flexible enough to adapt to changes in demand whilst maintaining
a healthy host environment.

Room Operation and Functionality

Comtec consultants and designers adopt a holistic approach to datacentre design that
takes into consideration the entire scope of room operation and functionality. From physical
access and fire prevention, to the assurance of capacity and efficient operations, we make
sure that the room works on a practical level as well as a technical level.
Years of experience have taught us all about the coordination of high and low level services,
floor and ceiling grid set-off points, reflected lighting plans and cabinet positions. We know
what works and what doesn’t.
Project Management and Quality Assurance

Once the environment has been designed, we produce detailed CAD drawings for
incorporation into your main architectural plans. If appointed as primary contractor, we’ll
also liaise with the local authorities for planning permissions and building regulations,
including the fire officer and district surveyor.
Throughout the process, we maintain a proactive approach to project management and
quality assurance, from concept to construction.

Cooling

Efficiently removing heat from datacentre and server room environments, and away from
individual IT components, is one the biggest challenges facing IT and facilities departments.
A challenge made even more complex by the onset of virtualisation and the development of
high-density computing. Applying an intelligent, efficient and comprehensively ‘right-sized’
approach to the design and implementation of cooling is of paramount importance in order
to avoid systems downtime.
Almost every kilowatt of energy consumed by your datacentre is a kilowatt of heat that
needs to be removed to ensure assured and uninterrupted systems operation. As power
consumption of computing equipment varies according to use, so does heat output.
Comtec are experts in the design and supply of datacentre cooling solutions, from the
external plant to the internal units and everything in between - including on-going support
and maintenance. We are an Elite Partner for Schneider Electric’s APC and Uniflair ranges
of datacentre cooling solutions.
In addition to safeguarding network availability, we translate our expertise into direct
organisational benefits such as greater energy efficiency, enhanced cost savings and a
platform for addressing carbon reduction targets. Typically, efficiency gains of between 20%
and 40% can be realised over legacy systems.
UPS and Power Protection

Assured datacentre availability is a business-critical imperative. Without robust and scalable
uninterruptible power supply (UPS) systems in place, you simply don’t have a resilient
business continuity strategy in place. Knowing how to adopt and operate the optimum
UPS systems can be challenging in an environment that is subject to constant change and
becoming increasingly virtualised.
From small networks to megawatt installations, Comtec is the provider of choice for UPS:
• Intelligent and efficient network power protection for servers, point-of-sale terminals, 		
routers, switches, hubs and other network devices
• High Performance battery back-up & protection for business computers
• Advanced UPS management and safe system shutdown
• Remote monitoring and control of an individual UPS

Comtec provides battery back-up power for anything from a single PC or workstation to
an entire datacentre. This includes standalone solutions for office IT and point-of-sale and
pre-engineered, rack-based power and cooling systems for server rooms and datacentres.
Servers, telecommunications equipment, storage and any other devices can be configured
together to deliver a solution that will protect all your equipment from power outages.
Comtec works closely with leading UPS vendors, such as MGE and APC by Schneider
Electric, to build and implement the most flexible, scalable and energy-efficient UPS
solutions. Our commitment to delivering technical excellence ensures your ICT and
business objectives will continue to be met in the event of a power outage.
Virtualised & High Density Datacentres

There is increasing pressure on today’s datacentre managers to squeeze value and
productivity from the white space available. Optimised environments for high density
and virtualised IT loads need the right software tools to manage layout, upgrades and
operations; together with flexible and adaptable architecture for physical infrastructure.
Solutions feature:
• Physical infrastructure for high density IT equipment
• Right-sized UPS/ PDUs, delivering datacentre efficiency
• Fully managed close-coupled cooling, neutralising hot-spots and improving availability
• Hot aisle containment, enabling the deployment of room-neutral high density aisles within
larger facilities
• Solutions up to 10kW/ rack, delivering predictable blade server functionality

Comprehensive datacentre management software, reducing management overhead

Virtualisation creates a landscape of change in the server room that presents new
challenges to the power and cooling infrastructure; with implications to both effectiveness
and efficiency. Applying an intelligent, efficient and comprehensively ‘right-sized’ approach
to the design and implementation of datacentre cooling is crucial in order to proactively
avoid and manage availability risks.
Optimised power and cooling, post server-consolidation and virtualisation, can save up to
50% on your server room energy bill, and significantly reduce your carbon footprint, whilst
assuring systems availability.
Throughout the process, we maintain a proactive approach to project management and
quality assurance, from concept to construction.

Voice & Data Connectivity
An integral part of the Exodus solution is the ability to provide secure,
fast and reliable connectivity; helping businesses to reduce the
overall cost of voice and data services whilst improving business
performance and agility.
Comtec has invested significantly in the development of a high-speed, secure and resilient
voice and data network with multiple points of presence. This next-generation network is
capable of delivering a wide range of services, at any level, to any location. By converging
voice and data connectivity, businesses benefit from economies of scale whilst gaining
increased resilience and a greater degree of flexibility.
Voice Services

As well as the traditional range of Analogue ISDN2 and ISDN30 services Comtec also
provides a comprehensive range of VoIP services based on SIP. Not only do these services
offer far more attractive line rental and call charges, they also offer significantly more
flexibility over the non-IP services. For example, DDI ranges can be split over multiple
locations, geographic numbers can be routed and terminated into any location and many
inter-network calls can be delivered effectively on-Net, at zero cost.

Data Services

Through the Comtec voice and data network a full range of data connectivity services can
be provided including DSL, Fibre, MPLS and VPLS. We have created a highly-reliable,
secure and low-latency infrastructure, across which we are able to deliver connectivity
services to any location, at the service level that you require. A key part of our data network
is our Datacentres which provide our clients with the ability to create their own virtual cloud
of applications and storage on-network.
Voice and data connectivity from Comtec provides organisations with a range of benefits:
• Reduced costs of connectivity and usage
• Increased systems resilience and reliability
• Improved business agility with convergence and SIP-based services
• Reduced operating costs with on-network connectivity
• Improved cost control with single billing
• Simplified management & analysis including the fire officer and district surveyor.
Throughout the process, we maintain a proactive approach to project management and
quality assurance, from concept to construction.

IT & Office Relocations
Relocation is the essence of Exodus. As a leading IT relocation service
provider, Comtec is experienced in moving ICT equipment for a range
of organisations, from small businesses to large datacentres.

Key Benefits

We offer a comprehensive range of services to support the move of your mission-critical IT
infrastructure; providing peace of mind with a minimum of downtime.

• Successful delivery through comprehensive planning and risk assessment – providing a
safe and reliable service.

• Minimal downtime through agreed, pre-defined service level agreements – our 		
commitment that equipment will arrive fully functional, cabled-in and tested to an agreed
schedule.

Minimising disruption and ensuring business continuity is critical during the relocation of
your IT facilities. We understand IT is a precious asset and must be moved quickly, yet with
precision and care. We have a track record of success based upon our diligent commitment
to project management excellence, specialist moving equipment, universal insurance
coverage and tailored vehicle fleet.

• Asset security by keeping track of inventories during your move.

Moving Experience

• Product integrity maintained to ensure SLAs and product warranties are not violated 		
through removing and reinstalling equipment

Comtec relocation projects are overseen by a dedicated, PRINCE2 project manager;
responsible for the development and implementation of a comprehensive project plan.
Detailed plans feature:
• Asset Management
• Equipment Tagging
• Floor & Desk Plans
• Installation Schedules
• Test Log-ins

• Adequate resourcing to remove the burden of IT relocation
• Specialist IT removals equipment ensures a safe a professional transition of delicate 		
equipment – includes server lifters, robot lifters, stair walkers, specialist server crates and
ant-static packaging.

• Facilitate sustainability through the environmentally responsible disposal of redundant 		
equipment in support of carbon reduction commitments
• Specialist removals team featuring qualified project managers and IT/datacentre 		
engineers with manufacturers’ certifications and accreditations spanning all levels, from
MSCE to Cisco CCIE.
• Comprehensive guidance and on-going communication to ensure relocations are carried
out in accordance with best practice.

• Risk Assessment

Office IT Relocations

Working with Comtec provides peace of mind. As one of the UK’s largest IT relocations
specialist we provide a flexible, managed solution for relocations of all shapes and sizes.
Our accredited team of IT, network and voice engineers will liaise with any third party
service providers to ensure a professional service. Disruption to staff and customers is kept
to a minimum with overnight, weekend or staged moves.

Datacentre and Server Room Relocations

It doesn’t matter if you’re relocating a multi-storey office with 1000s of employees or simply
moving a few staff into a new area of your existing building. Our ethos of mitigating risk and
maximising operational efficiency echoes through our entire project process, from pre-move
planning to post-move support; giving our clients piece of mind.

Comtec have successfully carried out some of the UK’s largest datacentre relocations;
including a well-known Internet Service Provider’s core systems. Our datacentre relocation
projects are subject to the most stringent SLAs, which we consistently meet 100%.

Support Services

We appreciate that when relocating business-critical equipment, there are a wide variety of
additional requirements that coincide with the physical relocation. The Exodus solution from
Comtec provides support throughout the relocation process, including:
• Data Centre Housekeeping
• Cable Management
• Asset Management

• Device & Critical Environment Cleaning

• Equipment Storage & Deployment

IT Recycling & Disposal

In January 2007 the UK Waste Electrical and Electronic Equipment Directive (WEEE) was
launched with the aim of minimizing the impact of electrical and electronic equipment on
the environment by increasing reuse and recycling, thus reducing the amount of equipment
going to landfill.
Comtec’s IT recycling & Disposal service makes it easy for our customers to comply with
this legislation by providing a fully accredited and licenced service with guaranteed 100%
data destruction to HMG InFoSec 5 standards, ensuring that your business’s information is
safe.

• IT Recycling & Disposal

Our dedicated recycling and disposal process is fully audited and tracked from the moment
of collection and reported to our customers with certification of data destruction and correct
disposal procedures:

Equipment Storage & Deployment

• Fully reported, barcode tracked process for every item

Whether you want to store unused equipment offsite until it is needed or take advantage of
purchasing equipment in bulk to save money and storing until required; Comtec have the
capacity to store and rollout equipment with minimal notice and disruption to your business.
Our secure storage warehouse within our head office is perfectly situated just outside the
M25 to deliver spare equipment to wherever it may be needed. At a moment’s notice our
24/7 network operations centre can arrange for you equipment to be delivered, installed
and configured by qualified engineers, leaving you and your staff to concentrate on other
responsibilities.
An added benefit of choosing Comtec to store your equipment is that you can order larger
quantities of equipment to take advantage of bulk discounts and we can store and deliver
when required.
• Equipment collected and delivered to suit you
• Secure storage close to London
• Delivery, installation and configuration at a moment’s notice
• Decommissioning packing upon collection
• Bulk stock ordering and storage

• Guaranteed 100% data destruction to HMG InFoSec 5 standards
• WEEE certification provided
• Onsite and offsite shredding
• Asset value recovery (money back) for equipment

Communications Services
The Exodus service goes beyond planning and implementation of
critical infrastructure and IT relocations to include the provision of
highly effective business communications technology, including
Unified Communications, Cloud Telephony, Business Mobile and
Contact Centre solutions.

Unified Communications

At the heart of our capability is our core communication network, which enables us to deliver
any voice and data service to any location. Our experience and investment in this core
infrastructure allows us to deliver the highest levels of reliability and flexibility at competitive
rates.

IP Telephony & UC – delivering enterprise-grade IP telephony for single, or multiple office
environments, desktop and application integration to enable enterprise-wide presence and
unified and instant messaging.

Through strategic partnerships with Avaya, BT and Cisco we are able to provide and
fully support a comprehensive range of IPT, Unified Communication, Contact Centre and
Collaboration solutions either as premise-based systems, or fully hosted and managed
services in our Cloud.
Key Benefits
• Significant reduction in on-going communication expenditure through reducing costs for
voice, data and mobile connections and usage
• Increase in staff productivity by providing them with the tools that enable them to 		
communicate more efficiently and effectively
• Improvement in customer satisfaction through greater accessibility to the right person 		
first time to handle their enquiry
• A reduction in both the complexity and management overhead by creating a single, 		
unified communication infrastructure across all offices and remote workers
We help organisations to gain value and differentiate their business through embracing
Unified Communications and Collaboration applications. We combine years of experience
of deploying business communication solutions with a unique understanding of what can be
achieved with virtualisation, converged connectivity and cloud-based applications.

As both an Avaya and Cisco partner, we are able to provide our customers with the solution
that best meets the immediate and future needs of their business including Avaya Aura,
Avaya IP Office and Cisco Unified Communications Manager.
For each of these solutions, Comtec is able to provide the core infrastructure as a premisebased solution, or as a cloud-based deployment fully managed by Comtec.

Video & Collaboration – ranging from high-definition meeting room video conferencing
through to personal desk-based telepresence, mobile video and web-conferencing and
collaboration.
Mobile Integration – embracing smartphones and tablet PCs as an end-point of the
Unified Communications and Collaboration application either as an integral part of your
communications infrastructure, or part of your BYOD strategy.

Cloud-Based Telephony

At Comtec we help organisations gain significant advantage from utilising next generation,
cloud-based telephony services.
Single Site Cloud-Based Telephony

For organisations that lack the resource to invest in a premise-based PBX, we provide a
fully hosted and managed IP Telephony solution. Hosted in the cloud, telephony is delivered
directly to your users, providing the latest PBX and UC capabilities on-demand and as a
pay-as-you-go service.
Multi-Site Cloud-Based Telephony

For organisations with multiple sites, cloud-based telephony provides the advantage of a
single virtualised communications infrastructure to any user in any location. This not only
removes the cost of calls between locations, it also provides far greater flexibility in call
management and routing.
Cloud-Based Contact Centre

For organisations that have predominantly telephone-based staff, our cloud-based contact
centre service is a cost-effective way to deliver full contact centre functionality; resulting in
greater workforce productivity and an improved customer experience.
Virtualised Business Communications

Best Fit Mobile Tariffs

After analysing business mobile usage we are often able to recommend a tariff that offers
improved flexibility and functionality, at a lower cost.
Leverage On-Network Connectivity

One of the highest costs of business mobiles are calls to and from the office. As part
of our voice and data connectivity network we have gateways into the mobile network.
Organisations utilising our connectivity services for voice are able to make calls to and from
mobiles on-network; significantly reducing call charges.
Mobility & BYOD

With increasing use of smartphones and tablet PCs we are helping organisations to make
these an integral part of their UC infrastructure; utilising mobile applications such as Cisco
Jabber and Avaya one-X Mobile to enable the mobile device to become an end-point on
your business communication platform.
Contact Centre Solutions
Inbound Call Management – the ability to receive, queue and intelligently route voice-based
calls to the most appropriate agent to deal with the customer’s call.
Automated Outbound – ranging from simple click-to- call capability, through to fullyintegrated, predictive dialling solutions.

For mid to large enterprises with multiple sites and remote workers, we are able to virtualise
the entire business communication infrastructure; creating a solution that, over time, enables
the relocation of premise-based solution to the cloud.

Multi-Media Blending – enabling contact centres to interact with customers the way they
want; embracing voice, email, SMS, web-chat, even video.

Business Mobile

Social Media – proactively engaging with customers through the world of social media and
making this an integral part of the contact centre.

At Comtec we help organisations reduce the costs of their business mobiles while closely
integrating them into their core business communication infrastructure.

Self-Service – leveraging both Interactive Voice Response and Web-based self-service
applications to deliver more services to the customer 24x7.

Agent Performance Monitoring – utilising interaction recording to monitor and evaluate
service quality and agent performance to continually improve customer experience.

Project Management
IT projects don’t often come bigger than a full-scale relocation.
They are complex processes that rely upon proactive, quality-assured
management to deliver on time, on budget and on spec.
Comtec is uniquely positioned to provide overall direction and quality assurance with the
provision of a dedicated PRINCE2 project manager to oversee all aspects of your relocation:
• Systems Design & Implementation
• Relocation Planning & Execution
• Service & Application Provision
• Contract & Change Management
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About Comtec
Established in 1994, our reputation is based on our outstanding industry knowledge
and an understanding of both the challenges that face our clients and the vast array
of technologies available to them. We deliver competitive advantage to our clients by
implementing flexible, scalable and cost-effective technology solutions.
Comtec provides a comprehensive consultancy, design, implementation and support
service that complements a portfolio of products from some of the world’s leading
technology vendors.
Customer Commitment
Technology is our domain and we’re committed to making it work for you. Whatever
your business objectives, our highly experienced consultants and engineers are
available to advise you on your short or long-term technology goals.
We take the time to understand your business and propose solutions that address
your challenges and fit your strategy; we won’t just recommend technology for
technology’s sake.
We’re dedicated to building strong relationships with both our clients and our
technology partners so whatever your ICT requirement, on-premise, managed or
hosted, why not give us a call?

Contact us:
Tel: 0800 008 7599
Email: sales@comtec.com
Head Office Comtec House, Albert Road North, Reigate, Surrey RH2 9EL
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